
Caring
We treat everyone with dignity and respect. We support people through 
clear communication, actively listening and responding to their needs.

I will continue to show how much I care about Crossroads Together 
by always promoting the company favourably

I will continue to care for all our clients we support across all areas by 
listening and responding to their needs

I will continue to care for my colleagues and the support workers by 
treating them with respect and dignity

I would listen to their requirements, and respond with clear 
communication to help their needs

I will make sure I am caring, have empathy, compassion and courage 
to complete all my tasks. I am also committed to my job and clients 

and will be a good communicator 

I will listen to the client’s needs and treat them with respect. I will 
make sure I am closing doors and curtains when providing personal 

care, and communicating with them throughout the visit


