Crossroads
Together--.

Quality
We continually review and adapt to all fForms of feedback to ensure we
maintain or improve upon our standards and outcomes.

| will do my best to provide quality training for all support workers
by listening and adapting to all forms of feedback

| will always try to ensure that a quality service is given by our
support workers by continuing to review and adapt to meeting
client’s needs

| will always try to give quality customer service to our clients and
commissioners by ensuring | maintain or improve upon our
outcomes and standards

| will provide the best training to all support workers and work with
them so they can understand exactly what standards we have and
ensure completing of feedback forms

| will also try provide a quality service by reviewing the clients, and

meeting their needs to suit each individual

| continue to try and do my best to keep up the standards that we
have built up together, to make us able to satisfy our customers
in @ unique way



