Crossroads Together - Privacy Policy
Introduction
The General Data Protection Regulation (GDPR) harmonises data protection
laws in the EU that are fit for purpose in the digital age. By introducing a single
law, the EU believes that it will bring better transparency to help support the
rights of individuals.
The primary objective of the GDPR is to give individuals back control of their
personal data.
The GDPR is a regulation and not a directive this means that it is applicable
in all EU member states from 25th May 2018.
How we use your information
Your information will be held by Crossroads Care Cheshire, Manchester &
Merseyside Limited, which trade as Crossroads Together. This privacy notice
is to let you know how we promise to look after your personal information.
This includes what you tell us about yourself and the choices you give us about
what marketing you want us to send you. This notice also tells you about your
privacy rights and how the law protects you.
Our Privacy Promise
We promise:
o To keep your data safe and private.
o Not to sell your data.
o To give you ways to manage and review your marketing choices at any
time.
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How the law protects you
This section sets out the legal reasons we rely on, for each of the ways we
may use your personal information.
As well as our Privacy Promise, your privacy is protected by law. This section
explains how that works.
Data Protection law says that we are allowed to use personal information only
if we have a proper reason to do so. This includes sharing it outside Carers
Trust 4all. The law says we must have one or more of these reasons:
•

To fulfil a contract we have with you

•

When it is our legal duty

•

When it is in our legitimate interest

•

When you consent to it

When we have a business reason of our own to use your information, this is
called a ‘legitimate interest’. We will tell you what that is, if we are going to
rely on it as the reason for using your data. Even then, it must not unfairly go
against your interests.
The law and other regulations treat some types of sensitive personal
information as special categories. This includes information about racial or
ethnic origin, sexual orientation, religious beliefs, trade union membership,
health data, and criminal records. The collection and use of these types of
data are subject to strict controls. Similarly, information about criminal
convictions and offences are also limited in the way it can be processed. We
only process data if we need to for a specific purpose.
We collect your personal data mostly through our contact with you, and the
data is usually provided by you, but in some instances, we may receive data
about you from other people/organisations. Here is a list of all the ways that
we may use your personal information, and which of the reasons we rely on
to do so.
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Your data and how and why we process it
In general terms, we process your data in order to manage our relationship
with you. The table below lists more specific purposes for processing your
data, and the legal basis for each type of processing.
Data processing

Legal basis for processing

1. Data we collect when you use
our services.
This will include, as a minimum;
name, address, telephone number,
mobile number, email address, D.O.B
plus any other information required
by the regulator or the organisation
funding your service.
We may also collect information
about the person or organisation
paying for your care if relevant.

1. Processing is carried out in the
course of legitimate activities
and is necessary for the
performance of a contract of
which the data subject is party
to. As we provide regulated
care services we are also
regulated by CQC, the Care Act
and Safeguarding procedures.
If you choose not to give us
this personal information, it
may delay or prevent us from
fulfilling our contract with you.

2. Special Categories of data we
collect when you use our
services.
This will include Health conditions,
disabilities, ethnicity, gender, sexual
orientation, nationality, religion

2. Processing is carried out in the
course of legitimate activities
and is necessary for the
performance of a contract of
which the data subject is party
to. As we provide regulated
care services we are also
regulated by CQC, the Care Act
and Safeguarding procedures.
If you choose not to give us
this personal information, it
may delay or prevent us from
fulfilling our contract with you.

3. Special Categories of data we
collect when you use our
services
Next of kin and/or Carers details

3. Processing is carried out in the
course of legitimate activities
and is necessary for the
performance of a contract of
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This will include Name, Address,
Telephone number, mobile number,
email address, D.O.B

4. Data we collect from 3rd
Parties to enable you to
access our services
This will include some or all of the
data listed in 1-3 of the above

5. Information we share for
monitoring purposes with 3rd
Parties to enable you to
access our services
This can/will include some or all of
the data listed in 1-3 of the above

which the data subject is party
to.
As we provide regulated care
services we are also regulated
by CQC, the Care Act and
Safeguarding procedures.
If you choose not to give us
this personal information, it
may delay or prevent us from
fulfilling our contract with you.
4. Processing is carried out in the
course of legitimate activities
and is necessary for the
performance of a contract with
a local authority, Health
authority, or funding source.
As we provide regulated care
services we are also regulated
by CQC, the Care Act and
Safeguarding procedures.
If you choose not to give us
this personal information, it
may delay or prevent us from
fulfilling our contract with you.
5. Processing is carried out in the
course of legitimate activities
and is necessary for the
performance of a contract with
a local authority, Health
authority, or funding source.
As we provide regulated care
services we are also regulated
by CQC, the Care Act and
Safeguarding procedures.
If you choose not to give us
this personal information, it
may delay or prevent us from
fulfilling our contract with you.
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6. Distribution Lists – if you have
used our services previously
we will hold your contact
information for a period of one
year after the contract with
you has ceased.
Information sharing
For the purpose of sharing
information, newsletters and
updated service information

6. Processing is carried out as a
legitimate interest for use of
our services in the future.
Once the year after contract is
met this will be processed on
a consent basis.
Processing will be applied on a
consent basis only, annually.
Information will only be shared with
those that ‘opt in’

Website and Social Media
For further information with regards
We collect cookies from our website to cookies, please refer to our
and social media platforms.
Cookies Policy
Cookies are small computer files
that get sent down to your PC, tablet
or mobile phone by websites when
you visit them. They stay on your
device and get sent back to the
website they came from, when you
go there again. Cookies store
information about your visits to that
website, such as your choices and
other details. Some of this data does
not contain personal details about
you or your business, but it is still
protected by this Privacy Notice.
Photographs
Processing will be applied on a
We use photographs for promotion consent basis only, annually.
of events that have taken place on
our website or social media, which
can capture data subjects.
At times, we may further process data which we have already collected. We
will only do this if the new purpose for processing it further is compatible with
the original purpose that the data was collected for.
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How we store your data
Your personal data is held in both hard copy and electronic formats.
Electronic data, including emails, is stored on our servers, which are located
in the UK on our software suppliers’ servers.
How long we keep your data
Information about how long we process your data for can be found in our
Retention Policy.
Some retention periods are based on legal requirements while others take
into account practical needs to keep the data.
Once the applicable retention period expires, unless we are legally required
to keep the data longer, or there are important and justifiable reasons why
we should keep it, we will securely delete the data.
Your rights as a data subject
As a data subject, you have the following rights in relation to your personal
data processed by us:
1. To be informed about how your data is handled
This is covered by this Privacy Notice, Retention Policy and Cookie policy
2. To gain access to your personal data
You can get a copy of all the personal information we hold about you by
contacting us via any of the routes outlined at the bottom of this
section.
Please note due to the sensitivity of the information we hold, we will
need to confirm identity of the person requesting the information prior
to sharing any personal data.
3. To have errors or inaccuracies in your data changed
You have the right to question any information we have about you that
you think is incorrect. We will take reasonable steps to check this and
if necessary correct it. If you want to do this, please contact us via any
of the routes at the bottom of this section.
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4. To have your personal data erased, in limited circumstances
You can ask us to delete, remove, or stop using your personal
information if there is no need for us to keep it. There may be legal or
other official reasons why we need to keep or use your data. But please
tell us if you think that we should not be using it.
5. To object to the processing of your personal data for marketing
purposes or when the processing is based on the public interest or
other legitimate interests.
You can ask us to delete, remove, or stop using your personal
information if there is no need for us to keep it. There may be legal or
other official reasons why we need to keep or use your data. But please
tell us if you think that we should not be using it.
6. To restrict the processing of your personal data, in limited
circumstances.
We may sometimes be able to restrict the use of your data. This means
that it can only be used for certain things, such as legal claims or to
exercise legal rights.
You can ask us to restrict the use of your personal information if:
•
It is not accurate
•
It has been used unlawfully but you don’t want us to delete it
•
It is not relevant any more, but you want us to keep it for use in
legal claims
•
You have already asked us to stop using your data but you are
waiting for us to tell you if we are allowed to keep on using it If we
do restrict your information in this way, we will not use or share it in
other ways while it is restricted.

7. To withdraw consent
You can withdraw consent at any time. This will only affect the way we
use information when our reason for doing so is that we have your
consent. If you want to do this, please contact us via any of the routes
at the bottom of this section.
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8. To obtain a copy of some of your data in a commonly used electronic
form, in limited circumstances
You have the right to get certain personal information from us as a
digital file, so you can keep and use it yourself and give it to other
organisations if you choose to. If you wish, we will provide this to you in
an electronic format that can be easily re-used, or you can ask us to
pass it on to other organisations for you. If you want to do this, please
contact us via any of the routes at the bottom of this section.
If you wish to apply any of the above then please contact us via any one of the
following routes:
Telephone: 0333 323 1990
Email: dpo@crossroadstogether.org.uk
In writing to the following address:
Crossroads Together
Overton House
West Street
Congleton
CW12 1JY
How to complain
Please let us know if you are unhappy with how we have used your personal
information. You can contact our Data Protection Officer as follows:
Email: dpo@crossroadstogether.org.uk
Telephone: 0333 323 1990
You also have the right to complain to the regulator, the Information
Commissioner's Office (ICO) and to lodge an appeal if you are not happy with
the outcome of a complaint. You can make a complaint on the ICO’s website
https://ico.org.uk/
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