


We could not achieve as much as we do without the sheer dedicaƟon, 
determinaƟon and commitment from an amazing team of staff, volunteers 
and trustees. Our work is also supported by the contribuƟons of 
commissioners, funders and supporters who trust us to make good decisions 
and deliver excellent services for carers and people with care needs.

2019 marks the start of a new calendar year and 
we face some interesƟng challenges over the next 
12 months. The demands placed on Social Care in 
the UK are very much in the news and we shall be 
shaping the services accordingly. Quality of care 
remains the foundaƟon stone of all we do and it 
is encouraging to note that Carers Trust 4all has 
beenbeen awarded ‘Good’ in all six CQC inspecƟons. 
This reflects the hard work and dedicaƟon of our 
staff in all localiƟes and ensures we are in a 
strong posiƟon to respond posiƟvely to the 
increasingly volaƟle environment of social care.





Last year we supported 566 young 
carers ensuring they received both 
emoƟonal and pracƟcal support. A key 
aspect of the support we offer is 
providing young carers with a break 
from caring and a chance to have fun!





As part of our commitment 
to deliver social value, 
reducing our overhead 
costs is key to ensuring we 
can invest as much as 
possible into our services. 

OneOne example last year was 
when we commenced the 
next phase of our 
paperless strategy by 
launching CARAS Mobile.







Our amazing team, 
spread across six 
locaƟons, conƟnued to 
deliver some fantasƟc 
outcomes through the 
range of services we 
offer. Our core work is 
toto offer carers a break 
and we did, 125,921 
Ɵmes to be exact! 
Well done!





Helping children and adults with AuƟsm and their carers across 
Cheshire conƟnues to be a service that we are dedicated to deliver. 
Last year we hosted 84 speech and language therapy (SLT) sessions, 
followed by 84 social ouƟngs to enable aƩendees to pracƟse their 
new found skills in a fun, safe and relaxed environment.



Carers Trust 4all provide a range of services for children with 
complex needs and disabiliƟes. The sessions we offer allow them to 
try new acƟviƟes, make new friends and build more confidence. 

AcƟvity breaks provide much needed 
respite for parent carers, safe in the 
knowledge that their child is being cared 
for by skilled staff in a risk free environment 
whilst having lots of fun!

InIn addiƟon, we also provide care in the 
home to allow parents to take a break to 
catch up on tasks, spend Ɵme with their 
other children or simply have a rest.



For Carers Trust 4all, Carers 
Week is a great opportunity to 
get out and about in the local 
community. Our aim is to 
idenƟfy hidden carers and 
offer support to those who 
perhaps don’t know what is 
availableavailable to them. Our 
growing team of Carer 
Advisors are pivotal to us 
increasing our presence in the 
local community.



Last year we conƟnued to offer 
young carer services across 
Cheshire East, Cheshire West & 
Chester and Shropshire. The 
groups and ouƟngs we run offer 
young carers valuable Ɵme 
away from their caring 
responsibiliƟes.responsibiliƟes. They also  build 
confidence and resilience. 



A corporate partnership with Carers Trust 4all gives you the 
opportunity to work with us to make a real difference to the 
lives of unpaid carers in your local community.
How you can help us:
• DonaƟons – help us to offer carers regular breaks. 
• Days out – This could be free entry to a leisure acƟvity, an           
  invitaƟon to a fun event...etc 
•• Payroll Giving – a simple way to involve the whole team.
• Fundraising – collecƟng sponsorship 
  money is a great way to support carers.
How we can help you:
• Boost your community profile 
• AddiƟonal adverƟsing 
• Support for working carers 

With a chance to win money every month, joining the 100 Club is a 
great way to have fun whilst helping carers. 

50% of the money raised each month goes to the winner and the 
other 50% to Carers Trust 4all.  

The more people that join, the larger the prize fund, the more carers 
can benefit from the support we offer.

If you would like to get involved we’d love to talk to you!



At Carers Trust 4all, we love to sing as 
we know it can improve health and 
well-being along with reducing social 
isolaƟon. The people that aƩend our 
groups clearly agree with us, in fact 93% 
said it improved their quality of life. 

We have a great 
team of staff and 
volunteers that run 
the singing groups 
for carers and the 
people they care for. 
We have groups in 
CheshireCheshire East, Bury 
and more recently 
Shropshire. 



‘We cannot thank you enough, as a family we were very 
unsure about having someone coming in to our home to care 
for mum but looking back, it was the best thing.  Thanks for 
providing our family with a wonderful service’ (carer)                                                        

End of life care is a highly 
valued service that conƟnues 
to be a key area of work for 
Carers Trust 4all.

ItIt enables individuals to die at 
home, if that is their 
preferred place of death, and  
supports keeping families 
together. 

We work in partnership 
with a number of 
Clinical Commissioning 
Groups to deliver     
these specialist services 
including; South and 
Eastern Cheshire, Vale 
RoRoyal, Liverpool (in 
partnership with Marie 
Curie) and Warrington.



As a registered charity, we aim to offer 
as many services as possible, free at 
the point of delivery to support carers 
and people with care needs. In 
addiƟon, to ensure our high quality 
services are available to as many 
people as possible, we provide a first 
classclass private care service offering 
support for those needing extra care in 
the home. We can offer unbeatable 
value as we deliver this service on a 
not for profit basis. 

‘An excellent service, easy to contact and good communicaƟon, they provide care of 
the highest standard and we are extremely happy and grateful to them’ – Carer





At Carers Trust 4all we rely on money from funders, local 
organisaƟons and individual fundraisers to enable us to 
support an increasing number of carers each year. 
Last year, individual fundraisers alone donated £37,890 
through one off donaƟons or as a giŌ in their will. 

A massive thank you to you all, you make a difference!





Aside from our fabulous funders, we also rely on donaƟons from 
local organisaƟons. Last year we received a fantasƟc £24,420 from 
local clubs, schools, churches and community groups. We would like 
to thank each and every one of you for your valuable contribuƟon. 
We’d like to give a special menƟon to the organisers and runners of 
the Yule Yomp, the Nantwich Church Wardens and the Chester Lions 
who between them contributed £17,000! 



Funding at Carers Trust 4all comes from a variety of different 
sources including donaƟons, charitable trusts, contracts and 
legacies. Services are supported by a range of funders, 
enabling us to deliver support to thousands of carers of all 
ages. We work hard to ensure as many services as possible are 
free at the point of delivery and will conƟnue to do so. We 
accept donaƟons from far and wide, whether you make a 
regularregular or one off donaƟon, or take part in an organised event 
or even create your own fundraising acƟvity, every penny 
really does help.

In the year to 31 March 2018, our total income was £3,917,307 
and our total expenditure was £3,893,358 resulƟng in a surplus 
of £23,950. All of the surplus will be re-invested in providing 
services to carers. At 31 March 2018 our total funds were 
£777,368 of which £87,674 were restricted funds, given for a 
specific purpose. We expect the next financial year to be 
challenging, however we have good reserves and strong bank 
balanbalances so we  face the future with confidence.
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